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[Account creation and login]

① Please log in using 
your current ID and 
password

[Note]
The initial password was sent to your registered email
If you don’t know the password, please contact us.
smartfit@hiossen.com
digitalpm@hiossen.com

② If you are a new 
customer, please click 
“SIGN UP” and fill in the 
google form

Getting Started
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[Account creation and login]

[Note]

Please reach out to Fabiana (fabiana.dibiase@Hiossen.com) for help 
with account activation or resetting password 

Getting Started
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① For security reasons 
please change your 
password.

② A notification will 
appear once the password 
has been successfully 
changed.

Getting Started

[Account creation and login]
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[Create New cases]
You can create a new 
case.

[Case Manager]
You can find all the 
cases you created. 
You can also add or 
revise attachments

[Message Center]
Chat is available for 
each case. You can 
communicate with a 
lab technician.

[Profile]
You can reset the 
password or add an 
email address to 
receive notices.

Website Navigation

[Logout]
Please click the icon to 
logout.
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① Please add the 
patient’s name

② Please select the 
tooth numbers

③ Please check the 
empty square boxes 
to choose the desired 
items

[Note]
You can cancel it by 
clicking the selected 
tooth.

How to Create a Case
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① If you click on one 
of the empty boxes, a 
pop up will appear to 
choose specific 
options.

② Please select the 
items you want. 

③ If you want to 
apply this selection 
to all selected teeth, 
please check “Apply 
this selectin to all 
teeth” box.

④ Please click “Save”

[Surgical Stent]
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[Crown]

[Custom Abutment]

[Note]
Please select the 
desired abutment 
and implant 
system(ET/EK).
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⑤ If you would like 
the implant to be 
ordered with the 
surgical stent check 
the OneBox Service – If 
not click “SAVE & 
CONTINUE” to move 
on

10

How to Create a Case



① You can add 
notes in the 
instructions text 
box.

② When sending IOS 
data directly via any 
scanner software, 
please specify the 
scanner model.

③ You can choose 
additional options.
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① Please check if the 
information for 
shipping is correct.
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① Submit your case
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① Please review the 
final order page and 
submit the case 

② You can find the 
cancel icon on the 
top right side.
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[Note] 
It will take a few 
seconds to complete 
the new case 
creation.

If your case creation 
is successful, you can 
find it in the case 
manager. 

How to Create a Case



① When a new 
order is successfully 
submitted, you can 
find this page.

② You can also 
print the RX.
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① You can find all 
the cases in Case 
Manager.

How to Use Case Manager

② Please click a 
case number to 
check order details.
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① You can check 
current order 
status

② You can 
communicate with 
a lab technician via 
Chat.
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① You can check 
the order details.

② You can add files.
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How to Use Case Manager
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How to Create a Case for OneArch(Full Arch)

① Select UPPER or 
LOWER arch.
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How to Create a Case for OneArch(Full Arch)

① We have three 
options available. 
Please choose the 
option you would 
like to proceed.
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① Select 
Edentulous Surgical 
Stent Only and click 
“SAVE” then NEXT

How to Create a Case for OneArch(Full Arch)

[Edentulous Surgical Stent Only]



If you would like the Implants, 
Multi-abutments and Temporary 
cylinders to be ordered with the 
surgical stent check the OneBox
Service – If not click “SAVE & 
CONTINUE” to move on

22

How to Create a Case for OneArch(Full Arch)

[Edentulous Surgical Stent Only]
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① Upload your scan 
data and click next.

How to Create a Case for OneArch(Full Arch)

[Edentulous Surgical Stent Only]
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① Select Edentulous 
Surgical Stent and 
Provisional and click 
“SAVE” then NEXT

How to Create a Case for OneArch(Full Arch)

[Edentulous Surgical Stent and Provisional]
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If you would like the Implants, 
Multi-abutments and Temporary 
cylinders to be ordered with the 
surgical stent check the OneBox
Service – If not click “SAVE & 
CONTINUE” to move on

How to Create a Case for OneArch(Full Arch)

[Edentulous Surgical Stent and Provisional]
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① Choose the 
process that best 
pertains to your 
situation.

** Remember for certain conditions 

the wax rim is needed.

[Edentulous Surgical Stent and Provisional]

How to Create a Case for OneArch(Full Arch)



27

② After selecting an 
option, a description 
will be provided 
explaining your choice.

[Edentulous Surgical Stent and Provisional]

How to Create a Case for OneArch(Full Arch)
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① Select Full Arch 
Implant Prosthesis 
and click “SAVE” then 
NEXT

[Full Arch Implant Prosthesis (fixed) only]

How to Create a Case for OneArch(Full Arch)



29

① Choose your 
impression method 
and specify the range 
of the full arch 
prosthesis in the 
instructions.

[Full Arch Implant Prosthesis (fixed) only]

How to Create a Case for OneArch(Full Arch)
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② After choosing your 
option, follow the 
REQUIRED steps.

[Full Arch Implant Prosthesis (fixed) only]

How to Create a Case for OneArch(Full Arch)


