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[Account creation and login]

① Please log in using 
your current ID and 
password

[Note]
The initial password was sent to your registered email
If you don’t know the password, please contact us.
smartfit@hiossen.com
digitalpm@hiossen.com

② If you are a new 
customer, please click 
“Create your account” and 
fill in the google form

Getting Started
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① For security reasons 
please change your 
password.

② A notification will 
appear once the password 
has been successfully 
changed.

Getting Started

[Account creation and login]

4



[Create New cases]
You can create a new 
case.

[Case Manager]
You can find all the 
cases you created. 
You can also add or 
revise attachments

[Message Center]
Chat is available for 
each case. You can 
communicate with a 
lab technician.

[Profile]
You can reset the 
password or add an 
email address to 
receive notices.

Website Navigation

[Logout]
Please click the icon to 
logout.
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① Please add the 
patient’s name

② Please select the 
tooth numbers

③ Please check the 
empty square boxes 
to choose the desired 
items

[Note]
You can cancel it by 
clicking the selected 
tooth.

How to Create a Case
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① If you click on one 
of the empty boxes, a 
pop up will appear to 
choose specific 
options.

② Please select the 
items you want. 

③ If you want to 
apply this selection 
to all selected teeth, 
please check “Apply 
this selectin to all 
teeth” box.

④ Please click “Save”

[Surgical Stent]
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[Crown]

[Custom Abutment]

[Note]
Please select the 
desired abutment 
and implant 
system(ET/EK).
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[Note]
Please select the 
desired crown and 
shade.



⑤ When all items are 
selected, please click 
next.

How to Create a Case
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How to Create a Case

OneBox Service: Check this box if you would like the 
implants and surgical stent to be ordered together.

Fill in the Implant System 
& Implant Type and click 
save and continue



① You can add 
notes in the 
instructions text 
box.
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How to Create a Case

② You can upload 
files.  Select which 
type of file you will 
upload.



[Note]
If you are not ready, 
you can also upload 
the file later.

④ Please click “Next”
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How to Create a Case

You can choose 
additional options.

②

③ Choose out of 
the 3 options to 
upload any files.



① Please check if the 
information for 
shipping is correct.

② If the address is 
not correct, you can 
edit it.

When you change 
the info and click 
“Save” , then the 
background color 
will be changed

③ If you want to 
cancel it, please click 
“Cancel”.
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① You can also 
choose to ship to the 
digital center.

② Please choose 
the delivery type 
and preferred date.

③ If you click Rates, 
you can find the 
table below.

[Note] 
Onefit(Smartfit) and 
Crown are only 
available at HQ.
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① Please choose the 
delivery type and 
preferred date.

[Note] 
Regular case: 14 
(business day)
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① select a date and 
click “Next”.

② You will see this 
message appear. 
Please click it to 
remove it.
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① Please review the 
final order page and 
submit the case 

② You can find the 
cancel icon on the 
top right side.
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[Note] 
It will take a few 
seconds to complete 
the new case 
creation.

If your case creation 
is successful, you can 
find it in the case 
manager. 

How to Create a Case



① When a new 
order is successfully 
submitted, you can 
find this page.

② You can also 
print the RX.
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① You can find all 
the cases in Case 
Manager.

How to Use Case Manager

② Please click a 
case number to 
check order details.
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① You can check 
current order 
status

② You can 
communicate with 
a lab technician via 
Chat.
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① You can check 
the order details.

② You can add files.
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How to Change Your Profile

① You can reset 
your password.

② You can add 
emails to receive 
status change 
notifications.

[Note] 
If you would like to 
receive notifications 
to your email, please 
check “Activate”

[Note] 
If you want to change 
your registered email 
address, please 
contact your sales 
reps. 22
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How to Use Support

[Note] 
Please download necessary documents
or Find your local Sales Representative
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Voice of the Customer

[Note] 
Under VOC customers can now give us their 
feedback.


